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Abstract. The counseling process has been significantly changed by advances in information and
communication technology. The digital era has paved the way for virtual counseling services, which allow
wider, more flexible, and anonymous access for those who need it, especially students. One of the important
services provided to students to support their emotional, social, and academic growth is counseling. Counseling
in higher education is increasingly being done virtually due to the rapid development of information
technology. The purpose of this study is to investigate the dynamics of interpersonal relationships in virtual
counseling, find problems, and find opportunities and intervention strategies that may be used in this situation.
It is important to understand these challenges and create useful solutions for them. Some of the main problems
that are often faced include difficulties in building strong emotional relationships, limitations in non-verbal
interactions, and technical problems that can interfere with communication. The research method is a
qualitative descriptive method by taking data from several libraries that are used as consideration. After
reviewing the literature from various related research sources, this article concludes that although virtual
counseling services present some technical problems and limitations in non-verbal interactions, they also offer
greater opportunities. Appropriate intervention strategies include technology skills training, use of safe
platforms, and approaches that rely more on effective communication skills.
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1. INTRODUCTION

In higher education, guidance and counseling (CDC) provides social, academic, and psychological
support to students. Many educational institutions have started using digital platforms to provide
various services, such as guidance and counseling, as the COVID-19 pandemic has caused major
changes in the way of living and learning.(Attika & Sukardi, 2021)Virtual counseling practices
provide new opportunities for students to obtain these services without sacrificing location and time.
Despite its many potentials, virtual counseling also presents many problems, especially related to the
dynamics of interpersonal relationships between counselors and clients. Building a strong emotional
connection, limitations in non-verbal interactions, and technical issues that can interfere with
communication are some of the main problems that are often faced.(Tjahyanti, 2021) Therefore, it is
important to understand these difficulties and create effective solutions to overcome them. The
purpose of this article is to study the dynamics of interpersonal relationships that occur in virtual
counseling. It also explores the difficulties, opportunities, and methods that can be used to improve
the quality of counseling for college students.(Novita et al., 2018).
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A. Virtual Counseling Guidance

Virtual counseling is a type of counseling provided through technology such as video phone
applications, chat, or email, which allows clients and counselors to interact with each other without a
face-to-face meeting.(Jannah & Marjo, 2022)Because it allows clients who are in remote locations or
have limited time, this type of counseling is becoming increasingly popular. Virtual counseling has
the advantage of flexibility and privacy, as students can access services anytime and
anywhere,(Pratama & Nur, 2023). However, the biggest problem is non-verbal interactions, such as
body language and facial expressions, which can affect the quality of interpersonal relationships
during the counseling process.(Salsabila et al., 2022)

B. Dynamics of Interpersonal Relationships in Counseling Guidance

Counseling relies on interpersonal relationships. Success in helping clients overcome their
psychological or emotional problems depends on the quality of the therapeutic relationship, which is
based on empathy, sincerity, and nonjudgmental acceptance, according to Rogers (1961). Creating a
strong emotional bond despite physical limitations is a major challenge in the virtual context.(. et al.,
2018). The use of digital platforms in counseling guidance can reduce emotional involvement because
observation of body expressions and facial expressions is limited.(Nurasyah et al., 2022). However,
active listening skills and verbal communication can serve as excellent substitutes for enhancing
interpersonal relationships in virtual counseling.(. et al., 2018)

C. Challenges in Virtual Counseling Guidance

1. Limitations of Non-Verbal Interaction

The loss of non-verbal communication elements is a major problem in virtual counseling. During
face-to-face meetings, counselors can study clients' facial expressions, body language, and tone of
voice to gain further insight into the issues or feelings they are experiencing. Because of these
limitations, it can be difficult for counselors to detect more subtle emotional signals.(Jannah & Marjo,
2022).

2. Technology Issues

Often, conducting virtual counseling becomes difficult due to technical issues such as unstable
internet connection, sound interference, or problems using the digital platform.(FTH et al., 2022).
This can lead to difficult communication and a poor counseling experience for students.

3. Privacy and Security Limitations

The security and privacy of client data in virtual counseling sessions is very important. Using an

unsafe platform can risk exposing clients' personal data. Therefore, it is important for teachers and
institutions to choose secure technology and teach students how to protect their personal data.
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D. Opportunities in Virtual Counseling Guidance
1. Wider Accessibility

The main benefit of virtual counseling is that it is more accessible. Students from different locations
and demographics can easily access the service without having to be physically present on campus.
This can lead to more students using counseling services.(Kurniawan & Aiman, 2020).

2. Time Flexibility

Virtual counseling provides greater flexibility, allowing it to accommodate students’ busy schedules.
By allowing both counselors and clients to choose a time that works for them, the counseling process
can be more efficient and tailored to the student’s needs.

3. Using Technology to Increase Engagement

The use of chat to share materials or interactive activities that strengthen the therapeutic relationship
are some of the tools that digital platforms can offer to increase engagement and effectiveness of
counseling ((Pardamean et al., 2023)). In addition, technology allows counselors to track their clients'
progress in a more organized and systematic manner.

E. Intervention Strategies to Improve Interpersonal Relationships in Virtual Counseling
Guidance

1. Technology Training for Counselors

Counselors should be trained on the proper use of virtual counseling platforms to address technical
issues.(Dan et al., 2021). This training may include software usage, managing technical issues, and
strategies to ensure counseling sessions run smoothly despite technology issues.

2. Strengthening Verbal Communication Skills

Counselors must learn better verbal communication skills, such as active listening, giving empathetic
feedback, and asking open-ended questions to encourage deeper conversations in a virtual
environment.(Kurniawan & Aiman, 2020)

3. Building Digital Trust and Security

From the beginning, it is important to build trust with students through open discussions about the
procedures and goals of virtual counseling. Additionally, creating a secure and privacy-compliant
platform will help students feel safe.(Dan et al., 2021).

4. Utilizing Digital Features to Increase Engagement

Using features like text messaging, reminders, and digital resources can help students be more

engaged during counseling. Students can feel more connected to their counselors and get support
more easily with these features.(Bastomi, 2019).
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Il. METHODS

This study uses a qualitative descriptive approach to provide an in-depth description of the dynamics
of interpersonal relationships that occur in virtual counseling guidance.(lii, 2018). This study
concentrates on the experiences and thoughts of counselors and students involved in virtual
counseling guidance.

RESEARCH
METHOD

Qualitative _
Descriptive
[ I I 1

2oF Collecting Data :
Participant Data Analysis Conclusion

Figure 1 Research Method Chart

I1l. RESULTS AND DISCUSSION
1. Challenges in the Dynamics of Interpersonal Relationships in Virtual Counseling Guidance

One of the main problems in virtual counseling is the limited non-verbal communication, which
includes facial expressions, body language, and voice intonation. Although this technology can
convey verbal information well, many emotional aspects are lost or distorted in virtual interactions.
This can prevent counselors from understanding students' feelings and providing appropriate
responses.

In addition, technical glitches are also a big problem. Choppy sound, poor video quality, or poor
internet connections can disrupt communication and reduce the quality of interactions. Building
emotional closeness is an additional challenge. Technology cannot replace in-person presence in
counseling, which can reduce students' confidence and comfort in speaking openly.

2. Opportunities in Virtual Counseling Guidance

Virtual counseling opens up a variety of opportunities, but there are challenges. One of the biggest
opportunities is the ability to customize how you use the service. Students can attend counseling
sessions from anywhere, at any time, without the constraints of distance or time. This allows
counseling services to be available to more students, even those who live in remote areas or have
busy schedules.

Additionally, virtual platforms can offer multiple ways to communicate, such as chat or email,
allowing students to speak in writing before engaging in a virtual face-to-face meeting. This may be
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a more comfortable way for students who may feel awkward speaking in person. Additionally, it can
give students time to explain their concerns in more detail.

3. Intervention Strategies to Improve Interpersonal Relationships

Several intervention approaches can be used to address issues and take advantage of opportunities in
online counseling. First, counselors should improve their online communication skills, such as
managing conversations, understanding emotional cues through voice or facial expressions, and
paying attention to non-verbal elements that can still be identified, such as pauses or voice intonation.

In addition, the counseling experience can be enhanced with advanced technologies such as platforms
that support more dynamic interactions, such as screen sharing or interactive video. In addition,
counselors must maintain an emotional connection with students by providing additional attention,
fostering trust, and creating an atmosphere of safe and open communication.

In addition, it is important to plan more organized counseling sessions, where students are given time
to discuss their problems systematically. This can reduce tension in the interaction and clarify the
purpose of counseling. A more directed and explorative conversational approach can also improve
the quality of the relationship that has been formed.

IVV. CONCLUSION

Virtual counseling offers many opportunities to increase access and flexibility of counseling services
for students, but also presents significant challenges related to interpersonal dynamics. Among the
barriers that need to be overcome are limitations in non-verbal communication, technical issues, and
privacy concerns. The success of virtual counseling depends on good verbal communication skills, a
secure platform, and training for counselors. Virtual counseling services can provide effective and
meaningful support for students by using a more technology-based approach and strong interpersonal
skills.
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